MHHUCTEPCTBO TOPIOBJIH W YCNyr
PECMYBJIUKH BALLKOPTOCTAH

N AR [NIPERNTERD.
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KAK BEPHYTb HJTH OBMEHATD TOBAP, KYNNEHHBIH B KPEQMUT?

—— [OTPEBHTENb BIPABE BEPHYTb TOBAP, IPHOBPETEHHLIA 3A CHET NOTPEEMTENLCKOTO KPEMMUTA (SAHMA):

© Ecnu ToBap HeKayeCTBEHHbI

lpaBsa noTpebuTensa: 3ameHa Ha ToBap 3Tou e Mmapku (Mogenu, apTUKyNa), 3amMeHa Ha TaKkom
e ToBap apyrov mapku (Mogenu, apTuKyna) C nepepacyeToM LeHbl, YMeHbLUeHMe LieHbl,
pemMoHT, BO3BpaT AeHer.

Cpoku:

3ameHa ToBapa — 7 gHeit, 20 aHel — ecam HeobxoaMma npoBepKa KayecTsa, MecAL, — ec/v Toeap
AN1A 3aMeHbl OTCYTCTBYeT.

BosBpaTt geHerKHbIX cpeacTs v Bo3melleHne YBbITKOB, YMeHbLIeHMe LeHbl ToBapa — 10 OHen.
PemoHT no rapaHTtuu:

- He Bosiee 45 gHeil, eC/iM CPOK OroBOpPeH B MMCbMeHHOo dopme,

- He3ameA/1MTesbHO, eC/N CPOK YCTPaHeHMA HeAOCTAaTKOB He OrOBOPEH B MUCbMEHHO GpopMe.
Mpu 3ameHe (06meHe) ToBapa npogaBel, 0693aH 06MeEHATb TOBap C HegoCTaTKaMK Ha Tosap
Hagnekallero KayecTea.

B cny4ae so3spama npodasuy moeapa HeHadnexkawez0 Kayecmad,
npuobpemeHHo20 nompebumesiem 3a cuem nompebumenscKoz0 Kpeduma

(3aiima), npodasey, 06sa3aH 8038pamumMs nompebumento ynaa4yeHHyo 3d
MOBap 0eHEeXHY CYMMY, 0 MAKKe 803MeCcmumes ynaayeHHsle nompe6umesnem
npoueHmel U UHble naamesxu ho 002080py nompebumesibCKo20 Kpeduma (3atima).

© Ecnu ToBap KauecTBEHHbIN

MpaBa noTpebuTtena: o6MeHATb HEMPOAOBOMLCTBEHHbLIN TOBAp HAA/EXKALEero KayecTBa Ha
@HasnorM4HbIVi TOBap y NPoAAaBLa, eCAy YKasaHHbIN ToBap He nogowen rno ¢opme, rabaputam,
¢acoHy, pacuseTke, pasmepy WM KomnaekTauuu. [lepedeHb TOBApoB, He nognexkawmx
BO3BPATy MAM 06MeHY N0 YKa3aHHbIM OCHOBAHUAM, MPUBEAEH HUKe.

CpokKu:

ObmeH ToBapa — B TeueHue 14 gHei, He cunTasa gHa MOKYMKMW.

BosepaTt geHer - B TeueHue 3 gHel co AHA Bo3BpaTa ToBapa. Mpu 3Tom BEPHYTb AEeHeXKHble
CpencTea 3a TOBap HaA/MeXKallero Kayectsa BO3MOXKHO TO/IbKO MPU OTCYTCTBUM aHaNOrM4YHOro
TOBapa B Npogake Ha geHb 0bpaleHna noTpebuTens K npogaasLy.

KAK MPEQBABHTDL NPETEH3HIO?

—— [lpeteH3unio Heob6xoaMMO NpegbABUTL MpoAaBLy B ABYX 3K3emnaApax, oAUH M3 KOTOPbLIX, C
OTMEeTKOWN 0 BpyYeHuu, ocTaeTca y notpebutens. Mpu oTKase npogasua MPUHATbL NPETeH3UI0 ee
cnegyet HanpaBuTb 38Ka3HbIM MMCbMOM C YBeA0M/IeHVMEM 0 BPYYEHUN U OMNMUCHIO BAOXKEHMA.

MNpv BO3BpaTe ToBapa NpogaBeL, BO3BpaLLaeT NoTpebuTesnto NoAHY CTOMMOCTS ToBapa.

fozoeop Kynnu-npodaxu mosapa u do2080p Nompebumensckozo Kpeduma (3atima)
— 3Mo 0804 pa3HbIX 002080pa.




PacToprKeHue [0OroBopa Kynau-npogarkv ToBapa He BfedeT aBTOMaTUMYeCKoro pacTopXeHuA
[0roBOpa NoTpebuTenbCKoro KpeauTa (3aima).

MoaTomy He CriegyeT NpeKpaliaTh naaTeu no 4orosopy notpebuTenbckoro KpeauTa (zavima) fo
ero pacTopKeHus. ITO MOKET MoB/eYb HanoKeHWe WTPadHbLIX CAHKLMIA CO CTOPOHbI KPeAUTHOM
opraHMsauunmn.

JocpouHoe (4acTUUHO JOCPOUHOE) NCNoMHEeHVe 40roBopa NoTpeérTensCKoro KpeauTa (EEVITEY)

3aeMLMK MMeeT NpaBo BepHyTb A40CPOYHO KpeaguTopy BCH CyMMY NoJy4eHHOro noTpebnTenbCcKoro
kpeauTa (3alima) unu ee yacTb, yBe4OMUB 06 3TOM KpeauTopa He nosgHee Yem 3a 30 KaneHgapHbIX
[AHel A0 AHA BO3BpaTa noTpebuTensCKkoro Kkpegmta (zarima).

3aemMWwuK B TeyeHwe 14 KaneHgapHbiX gHen C gaTbl Moay4YeHuA noTpebuTenbLCKoro Kpeaurta
(zalima) uMMeeT NpaBO AOCPOYHO BEpHYTb BCH CyMMy MOTpebuTesibCKoro KpeauTa (zama) 6es
npeaBapuTesibHOro YEEAOMJIEHMA KpeauTopa C yrniaTon MpoueHToB 3a daKTUYeCKMn CpoK
KpeauToBaHuA.

3aemwuK B TeueHve 30 KaneHaapHbIX AHeW C AaTbl NosyYeHVA NoTpebrTenbCKoro Kpeanta (zanma),
NpeaoCcTaBfeHHOro Ha onpegesieHHble Leau, MMeeT NpaBo BepHyTb 4OCPOYHO KpeanTopy BCHO CyMMy
noTpebuTenbckoro Kpeauta (3ama) nnn ee yacTb 6e3 NpegBapuTeNbHONO yBeAOMAEHNA KpeamTopa
C ynnaToi NPoLeHTOoB 3a PaKTUHeCKnin CPOK KpeanToBaHuA.

MepeueHb HEMPOAOBONLCTBEHHbIX TOBAPOB HaA/1exKallero KauecTsa, He nognexawmx obmeHy
(noctaHosneHue MNpasutensctea PO ot 31 gekabpa 2020 r. Ne 2463)

1. ToBapbl 418 NPOGUAAKTUKN U fedeHnA 3a60/1eBaHnii B AOMALLHUX YCAOBUAX (npegmeTbl CAHUTAPUKN U FUTUEHBI U3 Me-
Tanna, pesuHbl, TEKCTUAA U APYrUX MaTepranos, MeauuMHCKIe usgenns, CpeacTsa rurueHbl NoaoCTy pTa, 1MH3bl O4KO-
Bble, MpeAMeThl Mo yXo4y 3a AeTbMU), IeKapcTBeHHbIe npenapaTsl

2. MpeameTbl AMUHOM rurmeHbl (3y6HbIe WeTKM, pacuecku, 3aK0NKu, Buryau Ans Bosoc, Napyku, LWMHbOHbI U Apyr1e aHa-
NOrUYHbIE TOBAPHbI)

3. NapdromepHo-KOCMeETUYeCKe ToBaphbl

4. TeKcTUAbHbIEe ToBapbl (xnoMuyaTobyMarkHbIe, TbHAHDIE, LIEeKOBbIe, LUePCTAHbIE Y CUHTETUYECKME TKaHW, TOBapPbl U3 He-
TKaHbIX MaTepuasioB TUMa TKaHeil - eHTbl, TeCbMa, KPY>KeBo 1 ap.), kabesnbHaa npogykuua (npoBoaa, WHypbI, Kabenu),
CTPOWTENbHbIE 1 0TAe/I0UHbIe MaTepuasbl (IMHoNeYM, NIEHKA, KOBPOBbI MOKPbITHA 1 Ap.) v gpyrve TOBapbl, LieHa KOTo-
pbiX onpegenaeTca 3a eguHULY ANUHbI

5. LLIgeliHble 1 TPUKOTaxHble n3genva (M3genus WBeiHble U TPUKOoTaXHble 6enbesble, M3nenva YY/I0UYHO-HOCOYHbIE)

6. Vizgenuna u matepuanbl, NOMHOCTHIO UAM YACTUHYHO U3rOTOB/IEHHbIE U3 MO/IMMEPHbIX MaTepuanos M KOHTaKTMpylowne
C NULeBbIMU NpogyKTamu (MocyAa U NPUHAANEXKHOCTM CTONO0BbIE U KYXOHHbIE, EMKOCTU 1 YNaKoBO4HbIe Matepuasbl Ans
XpaHeHUsa 1 TPaHCNoPTUPOBaHMA NULLEBLIX NMPOAYKTOR, B TOM YKC/e 418 pa3oBoro MCMONbL30BAHUA)

7. Toeapbl BbITOBOM XUMUK, MECTULNABI U arPOXUMUKATDI

8. Me6enbHble rapHUTYpbl 6bITOBOro Ha3Ha4YeHunA

9. lOBeAMpHbIE 1 Apyrue N3genus u3 A4paroLeHHbIX MeTanioB 1 (UK) AparoueHHbIX KaMmHel, OrpaHeHHble 4paroleHHble
KamMHU

10. ABTOMOBMAN 1 MOTOBENOTOBAPLI, MPULENbl K HUM, HOMepHble arperaTsl (ABuraTens, 60K UMAVHAPOB ABUraTens,
waccu (pama), Ky30B (KabvHa) aBTOTPAHCNOPTHOroO CPeACTBA MM CAMOXOAHON MallVHbI, @ TaKKe KopobKa nepegay u
MOCT CaMOX0AHOM MALLWHBI) K aBTOMOBUASM 1 MOTOBE/IOTOBapaM, MobUIbHbIe CpeaCcTBa Maaon MexaHu3aLlnm cenbcko-
X03AMCTBEHHbIX paboT, MporysodHbIe Cy4a U UHbIe NaaBcpeacTsa BbITOBOro HasHauyeHun

11. TexHUYECKM CNOXKHbIe TOBAPhI BbITOBOr0 HAa3HaYeHWA, Ha KOTOpPble YCTaHOBAeHbI FapaHTUiiHbIE CPOKM He MeHee 0AHOD-
roroga

12. MparkaaHcKoe opyrKie, OCHOBHbIE YaCTU MPaXKAAHCKOro OrHeCTpesibHOro OPYKUA, NAaTPOHbI K FPAXKAAHCKOMY OpYXKUIO,
a TaK¥e MHMLMMpPYIoLLMe Y BOCMAaMeHAoLL e BellecTBa 1 MaTepuanbl 417 CAMOCTOATENbHOro CHapAXKeHWA NMaTPOHOER K
rpasgaHCKoMy OrHecTpenbHoMY AJIMHHOCTBO/IbHOMY OPYKUI0

13. "KMBOTHbIE 1 pacTeHua

14. Henepuoanueckue nsganusa (KHUrv, 6poLUtopsl, aab60Mbl, KAPTOrpagpryecKkre 1 HoTHbIe N3aHWA, IMCTOBbIe 1301343~
HMA, KaneHaapwu, byKneTsl, 34aHUA, BOCNPOU3BEAEHHbIe Ha TeXHUYECKUX HOCUTeNAX nrdopmavmm)

Mpu HEOBXOAMMOCTY IMHHOrO NPYEeMa UN A4/1A COCTAB/CHUA NPpoeKTa 4ocyAae6HOM npeTeHsum
notpe6ureny moryT 06paTuTbea
B MuHucTepcTBO TOproenv v yenyr Pecny6nvku balukopTocTaH no agpecy:
450008, r. Yda, yn. Liiopynbi, 13, kabuHet 703 Vcba 20697
€ 9.00 0o 18.00 yacos no 6ygHAM, nepepsbis ¢ 13.00 go 14.00 yacos
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